[MpeactaerbeHa 6a3a nogataka CRM (Customer relationship management), 23. XIl 2016.

3anocnennva y 3aBogy, y netak 23. geuembpa, 2016. rognHe, npefctaBibeHa je 6asa nogataka CRM (Customer relationship
management) koja je pasBujeHa BRACTUTUTMM KanauuMTeTumMa W capagrOoM [ABa ofjerbeta 3aBopa, ofjerbewsa nybnukauvja u
Ofjeroexsa 3a pa3soj annukauuja.

MpencraemeHy 6a3y nogataka 3asof he KOPUCTUTK kako Bu perncTpoBao cBe 3axTjeBe 3a nodauuma ynyheHe o ctpaHa KOpUcHMKa.
KopucHuum cy nogmjerbeHn y neT kateropuja, MOYeBLUM O jaBHOra CeKTopa, MPeKo MOCNOBHMX cybjekaTta, Hay4YHWX, UTPaKnBaYKkmX U
06pa3oBHNX MHCTUTYLWja, Meawja, Kao N CTPaHWUX KOPUCHMKA.

Kopuctehu mnsBjewtaje us oe 6ase, 3aBog he y cknagy 3a 3axTjeBMMa KOPUCHWKa HaAcTojaTu Aa yHanpujeam noctojehe nybnukauyuje
UnM ga oCMMUCINK HOBE.

WHaye, KBanMTETHO yrNpaBrbarie 0OAHOCKMA Ca KOPUCHULMMA KIbYYHO je 3a ycrjellaH pa3Boj CTaTUCTVKe M MMa 3a Lurb Aa noborbLua 1
yHanpujegu opHoCe ca KOopuCHMUMMa Te Aa pauuoHanuayje M onTumuayje npouece nybnukoBara nopartaka, AOCTYMHOCT U
peneBaHTHOCT nodaTaka 1 Apyre KOpUCHUYKe ycryre.
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